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Karen serves at the Vice President of Human Resources, Consumer Sales.  She leads national HR 
initiatives and serve as a liaison to key stakeholders from across the country while supporting the XCS 
team’s journey toward building a world class sales organization.  
 
Karen McClendon previously served as Vice President of Human Resources for Comcast’s Freedom 
Region, which employs approximately 5,500 individuals and serves more than two million customers in 
Greater Philadelphia, New Jersey and northern Delaware. 
 
Karen brings a wealth of knowledge and experience, having served as Vice President of Human 
Resources with other prestigious employers, including Comcast’s Western New England Region, 
Comcast’s previous Cellular Communications Division, the Sesame Workshop, and Zone Telecom. She 
also held senior human resources leadership positions with Aramark Corporation and Exelon 
Corporation.  
 
Karen earned her MBA from Temple University, her Bachelor’s degree in Business Administration from 
Old Dominion University, and recently graduated from the Betsy Magness Leadership Institute.  She 
recently joined the board of ACHIEVEability, a non-profit whose mission is to break down the generational 
cycle of poverty for low income, single-parent and homeless families by emphasizing education and 
accountability. She is also a member of the boards of New Visions Homeless Shelter and the South 
Jersey Chamber of Commerce. Karen is married with two sons. 
 


